
CR-SROs bring a sense of community to 
those with mental illness

For those living with a Serious Mental Illness, “Community Residence - Single Room Occupancy” (CR-SRO) is an extra 
long way of saying home. 

“For me, it’s about a sense of community,” said Matt - a resident at the Genesee Street CR-SRO. “Living here gives me 
independence, but it also provides support. You can get as much help as you need.” 

Before coming to the Genesee Street Residence, Matt spent some time in psychiatric institution. Before that he 
was  bouncing from one living situation to the next. Without a lot of family support, he was free-falling through 
the system until he finally found his way to Helio Health.  

“Genesee helps me maintain stability. I can be myself here,” says Matt. 

Tracey Lord-Mortas is Helio Health’s Director of OMH Residential Services and she is amazed at Matt’s 
transformation. “It’s the healthiest I’ve ever seen him,” she said. 

Forty seven other people like Matt live at the Genesee Street SR-CRO - one of four operated by Helio 
Health. The program provides long-term housing for people with Serious Mental Illness. On-site staff 
provide services including medication self-administration assistance, crisis intervention, skills coaching 
to build activities for daily living, person-centered recovery opportunities, and social and recreational 
events. Participants are encouraged to build independent living skills and may transition to less 
supportive housing, but no limit exists for length of stay. 

“CR-SROs provide a crucial safety net,” said Kristen Morey, Director of Residential Services. Without 
this housing program, our residents would likely end up incarcerated, in an insitution, or homeless 
-- simply because they weren’t able to receive the necessary supports for their illness.”

Housing programs like the one at Genesee Street offer a safe foundation from which people 
with serious mental illness can begin focusing on their health. “We provide a quality of life that 
our residents wouldn’t receive anywhere else,” says Lord-Mortas. 

All four CR-SROs are slated to undergo significant renovations in the near future thanks to 
funding from the NYS Office of Mental Health. More than $2.2 million has been awarded 
across three of the programs with an application for the fourth program still pending. 
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Substance use and mental health disorders are progressive, 
chronic diseases that require ongoing care and support. Those 
seeking services in Oneida County can find a full continuum to 
support their recovery at Insights of Helio Health. 

“Insights of Helio Health is unique in Oneida County for the 
breadth of service it provides,” said Susan Zdanowicz, Vice 
President of Utica and Mohawk Valley Services at Helio Health. 
“Services are desperately needed and Insights adds vital 
continuity of care within the Helio Health system.”

Insights of Helio Health offers multiple levels of care in one 
facility. Stabilization and rehabilitation treatment are offered 
on the second floor of the facility. This is a highly-intensive 
and clinically robust level of care for individuals who require a 
structured living environment during treatment. The certified 
44-bed program is suitable for men and women who are 
experiencing dysfunction in multiple life areas. The length of 
stay is individualized based on the person’s needs.

Meanwhile, on the first floor of the facility, Insights of 
Helio Health operates an outpatient treatment program. 
Individual, group, and family counseling sessions are tailored 
to meet individual needs of those in early stage of abuse or 
dependency or as a step-down from a higher level of care. 
Recovery options are offered for special populations. Insights of 
Helio Health offers also Medication Assisted Therapy (MAT) in 
the form of Suboxone, Vivitrol and Sublocade.

For those severely impacted by a substance use disorder, 
Intensive Outpatient Treatment is also available. The focus is 
on assisting individuals to regain control of their lives with 
a central focus on relapse prevention. Participants attend 
the program four hours per day, five days per week with 
the number of days decreasing as treatment milestones are 
achieved. 

For more information about Insight House,                                   
visit www.helio.health. 

Insights of Helio Health
Offering a Full Continuum of Treatment in Oneida County

RECOVERY Today  //  April 2021



A Passion for Hope and Healing 
Dr. Sengstacke Leads by Example
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Dr. Frederick Sengstacke is passionate about 
helping people. He is passionate about his 
community. And he is passionate about 
education. He finds the intersection of these 
passions at Helio Health.

Dr. Sengstacke serves as the Director of the 
Helio Health Opioid Treatment Program in 
Syracuse, where he helps thousands of people 
who are working towards recovery through an 
integrated system of care.

 “I like the integrated system that we offer 
at Helio Health,” says Dr. Sengstacke. “Access 
to mental health assistance and Medication 
Assisted Therapies -- it’s helpful to have 
everything for a patient in one place.”

Dr. Sengstacke was first introduced to what 
the medical community would later call 
Addiction Medicine during his faculty tenure 
at the Morehouse School of Medicine in 
Atlanta, Georgia. Here Dr. Sengtstacke had the 
opportunity to work at a methadone clinic.

“It was an eye-opening experience,” he said. 
“It gave me insight into what individuals were 
going through.”

Years later, when he was first introduced to 
Helio Health, the opioid crisis had been present 
for several years in many communities. 

“I saw that it was affecting every part of society.” 

Dr. Sengstacke has been a physician for over 
30 years and comes from a family of educators. 
With a background in Obstetrics & Gynecology, 
Dr. Sengstacke has held a distinguished career 
in academic medicine. 

While practicing medicine at Helio Health, Dr. 
Sengstacke still finds opportunities to continue 
educating. 

“Occasionally we have had medical residents 
from St. Joseph’s Family Practice Program, and 
I have enjoyed the opportunity to train them,” 
he says.

But the education is not limited to medical 
trainees. “One of the most important aspects of 
practicing medicine is educating your patients 
and staff,” Dr. Sengstacke states. “I want to 
make sure they know how the medications and 
treatments will affect them.”

Dr. Frederick Sengstacke, Director of 
the Helio Health Opioid Treatment 
Program in Syracuse.

2021 Upcoming Trainings
Between April and June, the Helio Health Training Institute will offer over 100 Continuing Education hours for CASAC, LMSW, LCSW, LMHC, 
and LMFT. Some of the trainings are listed below. For more trainings, please navigate to the Training Institute page from www.helio.health. 
To register for any training go to www.heliohealth.digitalchalk.com/auth/login

Course Hours Date and Time Location Cost

Medication Self-Administration with Staff Oversight: 
Medical Professional Train-the-Trainer

6 April 12 -- 9am to 4pm Live-Online $120

Clinical Supervision Foundation II 16 June 9 -- 9am to 4pm
June 10 -- 9am to 4pm
June 11 -- 9am to 4pm 

Live-Online $240

Mental Health First Aid 6 June 10 -- 9am to 4pm Live-Online $110

CASAC Exam Prep Course 12 May 19 & 20 -- 9am to 4pm Live-Online $150

CRPA Exam Prep Course 12 March 10 -- 9am to 4pm Live-Online $75

CPR 3 Twice a month* See website 
for additional details

Various in-person 
courses available

$50



Join us on the Frontlines of Recovery
Jumpstart your career in behavioral healthcare with a 
CASAC Certification
The Helio Health Training Institute offers quality continuing education to individuals interested in furthering their career in 
Behavioral Healthcare and other human services disciplines.

The CASAC training prepares an individual to become a Certified Alcohol and Substance Abuse Counselor. There is currently a 
shortage of behavioral healthcare professionals. With this certification, individuals are situated to launch their career in this field. 

The Helio Health Training Intitute is offering three CASAC courses over the coming months. Due to COVID-19, the courses are 
currently being offered virtually. However, once it is safe to do so, the courses below will transition back to in-person at the 
location listed. 

1. Section 1 -- Knowledge of Alcohoilsm and Substance Abuse (85 credit hours)
• Dates: 6/15/2021 to 9/28/2021
• Time: Tuesdays and Thursday from 9am to 12pm 
• Location: Binghamton

2. Section 4 -- Professional and Ethical Responsibilities (45 credit hours)
• Dates: 5/11/2021 -- 7/1/2021
• Time: Tuesdays and Thursday from 4pm to 7pm
• Location: Syracuse

3. Section 4 -- Professional and Ethical Responsibilities (45 credit hours)
• Date: 7/7/2021 to 8/25/2021
• Time: Mondays and Wednesdays from 5pm to 8pm
• Location: Live Online (this course will remain online post COVID-19 restriction)

Financial assistance for the CASAC program is available. For more information about the certification, available courses, and 
financial assistance, please email training@helio.health or visit www.helio.health/training. 



Program Spotlight: 
Binghamton
Evaluation Center
The Binghamton Evaluation Center provides Medically Supervised Withdrawal 
& Stabilization Services and Inpatient Rehabilitation Services. Located at 249 
Glenwood Road, Building One, in Binghamton, NY, the program is NYS OASAS 
certified and has a 50 bed capacity. 

For many, it is a crucial first step in their recovery journey. 

Withdrawal and Stabilization Services provide treatment to those that are 
temporarily incapacitated from alcohol and other substances. Medical and clinical 
staff are on-site 24 hours a day to assist patients in managing their mild to moderate 
withdrawal symptoms within a medically structured setting, providing a safe place 
to begin the recovery process.Individual and group counseling are combined with 
medical care and bed rest in a safe and comfortable environment. The average length 
of stay is three to five days but may vary based on the specific needs of the individual. 

Inpatient Rehabilitation is a short-term intensive program for patients requiring a highly 
structured, supportive environment. Utilizing a multi-disciplinary team consisting of 
medical and counseling professionals, programming is tailored to the needs of each 
patient. Individual and group counseling are coupled with patient education. Length 
of stay is dependent individualized needs. Continuing care coordination begins upon 
admission with referrals to services in the patient’s home county or desired location.

For more information about the Binghamton Evaluation Center, please call 607-296-3072 or 
visit www.helio.health/treatment-programs/inpatient-detoxification. 
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Run anywhere. Help everywhere. 

On Saturday, May 15th join us virtually or in-person at 
Beak & Skiff Apple Orchards as we walk and run to raise 

awareness for substance use and mental health disorders.
In 2021, who will you run for?


