
Our mission statement is:
To promote recovery from the effects of substance use and health disorders and other behavioral health issues.

585-232-4674
www.pwhouses.org

www.helio.health

1889
1889 Founded as 
The People’s Rescue 
Mission by Downtown 
Rochester Churches.

1896
 Incorporated and  
located on Front St. in a 
dormitory style building.

1948
Named changed to Men’s 
Service Center; dormitory 
renovated Rev. Thomas 
B. Richards hired ushered 
in new era of running the 
facility and creating public 
awareness of the need for 
services for alcoholic men.

1958
Opened 440 Frederick 
Douglass St. as an  
“experiment” in  
residential living  
called Reception  
House at the time.

1972
Urban renewal forced  
demolition of the  
dormitory building.

Opened 353 University 
Avenue Supportive Living.

1988
Men’s Service 
Center becomes 
OASAS certified. 

1991
Opened Glasgow Street 
Supportive Living.

1994
Name changed to  
Pathway Houses  
of Rochester.

Women’s Services added.

2004
Women’s Services ceased.

2005
Scattered Site  
Supportive Living  
Apartment program 
opened.

2016
Affiliated with Syracuse 
Behavioral Healthcare.

2010
Purchased 448 Frederick 
Douglass Street to operate 
as Supportive Living beds.

2018
Officially merged with  
Helio Health


