
Opens a women’s 
community residence 
at 125 Green Street, 
the first of its kind in 
New York State.

Opens our first outpatient 
counseling service at 
3522 James Street.

Opens a small outpatient 
service for DWI offenders 
in Eastwood.

The State of New York financed the building for  
SBH to provide more integrated services. 
The outpatient clinic moves to 847 James Street. 

The city of Syracuse asks SBH to take over 
630 W. Onondaga, and it is opened as Supportive Living. 

Opens Supportive Living at 200 Highland. 

Opens Supportive Living at 713 Hickory. 

Scattered Site Supportive Living  
Apartment program opened.

Opens three supportive 
living apartments.

Name changed to Pathway Houses of Rochester.

Women’s Services added.

Opened Glasgow Street 
Supportive Living.

The Green Street Community Residence expands to 28 
beds for men with substance use disorders.

Named changed to 
Men’s Service Center; 
dormitory renovated 
Rev. Thomas B. 
Richards hired 
ushered in new era 
of running the facility 
and creating public 
awareness of the 
need for services for 
alcoholic men.

1889 Founded as The People’s 
Rescue Mission by Downtown 
Rochester Churches. 

Changes operation of community residence at 121 
Green Street to become Central New York’s first 
community residence for men with alcoholism.

Syracuse Brick House 
becomes a contract agency 
with the Onondaga County 
Department of Mental Health.

Opens The Willows, a free 
standing residential alcohol 
rehabilitation program at 
3606 James Street.

Syracuse Brick 
House becomes a 
member agency of 
the United Way.
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SBH purchases and renovates the 
Learbury Building located on North 
Salina Street. The space houses 
an integrated outpatient and 
mental health wellness center.

The Willows Inpatient Center adds 
seven Medically Supervised beds.

Opens a Mental Health Clinic.

The Sagola Club, Inc is 
established; a group home 
for women who were in 
need of a place to live.

The Sagola Club’s name changes 
to Syracuse Brick House, Inc.

The Willows inpatient program moves from 
3606 James Street to a forty bed facility 
on the Van Duyn Campus due to greater 
community need for inpatient services.

The women’s community residence moves 
to the former Willows site at 3606 James 
Street. The former women’s house was 
converted to a community residence for 
men at 121 and 125 Green Street.

The Syracuse Brick 
House operates a  
forty bed inpatient 
program,a twenty-six 
bed men’s community 
residence, a fourteen 
bed women’s 
community 
residence and an 
outpatient clinic.

The name Syracuse Behavioral 
Healthcare is adopted by the 
Board of Directors.

Our mission statement is:
To promote recovery from the effects of substance use and mental health disorders and other health issues.

The Willows moves into 
847 James Street.

Opens The Women and  
Children’s Program 
consisting of 9 apartments, 
focused on women in 
recovery who are pregnant, 
living with children, or are 
seeking to regain custody.

Opens North Garden Permanent 
Housing, 20 apartments funded 
by HUD.

Opens North Garden Transitional 
consisting  
of five two bedroom apartments to 
make 10 OASAS licensed, HUD 
funded supportive  
living apartments. 

SBH founds and 
opens the Behavioral 
Health and 
Leadership Training 
Institute.

K.E.E.S. 

Permanent Housing Program providing 
20 apartments, funded by HUD for 
participants of the K.E.E.S. (Keys to 
Employment and Economic Stability) 
program are given an opportunity 
to attend a series of employment 
workshops. The series was created 
to assist participants in continuing 
their education, pursuing employment, 
and creating economic stability 
for themselves while living in SBH 
permanent housing apartments. The 
program partners with Syracuse 
University and WorkKeys to provide the 
vocational assessment and educational 
components of the program.

Opens 720 Hickory House providing  
nine beds for individuals with  
co-occurring disorders and who  
are chronically homeless.

Opens the Outpatient 
Gambling Clinic at 847 
James Street.

Opens the Lincoln 
House men’s community 
residence for 30 men with 
substance use disorders.

K.E.E.S. II

Permanent Housing Program 
providing eight apartments, 
funded by HUD for participants 
of the K.E.E.S. (Keys to 
Employment and  
Economic Stability). 

Opens Shelter Plus Care Rental 
Subsidies in Monroe County.

Recognized by the New York 
State Education Department’s  
State Board for Social Work as 
an approved provider of  
continuing education for 
licensed social workers.

Receives 20 Housing Health 
Employment & Education 
(MRT) units; an OASAS funded 
permanent housing program 
for individuals who have had 
multiple episodes of Inpatient 
or Emergency Department 
visits within the last year.

Pathway Houses a 59 bed 
supportive living program 
in Monroe County affiliates 
with Syracuse Behavioral 
Healthcare.
 
KEES III
Permanent Housing 
providing 30 units, funded 
by HUD for participants 
of the K.E.E.S. Program 
(Key for Employment and 
Economic Stability).
 
Opens FAST Housing 
program providing rental 
assistance designed 
to assist a minimum of 
20 individuals annually. 
Participants are assisted 
in finding an apartment, 
provided a rental subsidy 
and management for 
support and referral as 
needed to achieve self-
sufficiency.
 
Rochester Evaluation 
Center expands their office, 
conference and training 
space. 

SBH and Liberty 
Resources join together 
to create Monroe County 
Recovery Support 
Navigators which includes 
two Peer Supports and 
Liberty’s family Support 
Navigator in May 2016.

Opens Aftercare Services in  
November 2016.

Training Institute becomes  
certified as a Certified Peer  
Recovery Advocate trainer.

Affiliated with Syracuse 
Behavioral Healthcare.

SBH is approved to offer Mental 
Health Counselor Continuous 
Education.

Opioid Treatment Program (OTP) 
opens with 250 slots in April 2017.

The Outpatient Services is 
renamed The Meadows Integrated 
Outpatient Clinic in May 2017.

Opens KEES IV, 18 HUD Funded 
apartments for chronically  
homeless individuals.

Center of Treatment Innovation 
starts in June, engaging 
individuals in Onondaga, Cayuga, 
Madison and Oswego Counties 
who need help with substance 
use disorders, connecting them 
with community resources, and 
engaging them in treatment.
 
Regional Open Access Center  
for Addiction (ROACA) opens  
in August providing open access 
assessments for extended hours, 
7 days a week to residents of 
Cayuga, Cortland, Madison, 
Oneida, Onondaga and  
Oswego Counties.
 
SBH becomes a Certified 
Community Behavioral Health 
Clinic providing a comprehensive 
range of mental health and 
substance use disorder services, 
particularly to vulnerable 
individuals with the most  
complex needs, including  
children and adolescents.

Alumni Services is renamed  
Recovery Services.

Outpatient Substance Use Disorder 
and Mental Health Clinics become an 
Integrated Outpatient Clinic.

Approved as a Home and Community 
Based Services Provider.

Syracuse Behavioral Healthcare 
Foundation is established.

Center of Treatment 
Innovation expands its 
services to Oneida and 
Otsego counties.

Binghamton Evaluation 
Center opens with 50 
beds for withdrawal and 
stabilization services.

SBH partners with  
local providers to form a 
Behavioral Healthcare 
Care Collaboration 
(BHCC).

Opioid Treatment 
Program lifts its 
capacity on slots
 
Regional Open Access 
Center for Addiction is 
now open 24 hours a 
day, 7 days a week.
 
On-site pharmacy  
opens at Outpatient  
Clinic in collaboration  
with Genoa Healthcare.

Syracuse Behavioral 
Healthcare becomes 
HELIO HEALTH to 
reflect its expanded 
services throughout 
NYS.

Pathway Houses of 
Rochester officially 
merges with Helio Health

www.helio.health

REGIONAL OPEN 
ACCESS CENTER 
FOR ADDICTION

24/7/365
Right Care, Right Place, 

Right Now

315.471.1564

Urban renewal forced demolition of 
the dormitory building. Opened 353 
University Avenue Supportive Living.

Name changed to 
Pathway Houses  
of Rochester.

Women’s 
Services added.

Women’s Services ceased.

Purchased 448 Frederick 
Douglass Street to operate 
as Supportive Living beds.

Opened 440 Frederick Douglass St. 
as an “experiment” in residential living 
called Reception House at the time.

Incorporated and located 
on Front St. in a dormitory 
style building.

The small outpatient service for DWI offenders 
was converted to an outpatient clinic and  
moved to 716 James Street.

The women’s community residency moves to Harriet May Mills House from 3606 James Street, 
named after a pioneer suffragist, the first female to run for statewide office in New York.  3606 
James Street becomes a men’s community residency.

Opens Grove Point Permanent Housing with 16 beds, funded by HUD.

Opens Syracuse Evaluation Center providing 18 Medical Monitored and Medical Supervised  
beds for people in need of community based detoxification on Hickory Street.

Men’s Service 
Center becomes 
OASAS certified. 

Opens The Rochester 
Evaluation Center providing 
a 25 bed Medically 
Monitored and Medical 
Supervised beds for people 
in need of community based 
detoxification on University 
Avenue in Rochester, NY. 

Administration, Residential and the 
Training Institute offices relocate to 
the Learbury Building.

Opens the Alumni Services in March.

Permanent Supportive Housing 
providing 20 units for participants of 
H2E2 (Housing Health Employment 
& Education).

The outpatient clinic moves 
to 518 James Street.

May 2019: Affiliated with CNY Services 
expanding the reach of outpatient, 
adolescent, and residential services for 
substance use and mental health disorder 
treatment in Onondaga and Oneida 
County.

September 2019: Affiliated with Insight 
House expanding the reach of outpatient 
and intensive residential services for 
substance use and mental health disorder 
treatment in Oneida County.


