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Syracuse Willows Medically Supervised & 
Medically Monitored Inpatient Detoxification
847 James Street, Syracuse, NY 13203 

Contact: Sarah Vienne 315.701.1516 EXT 209                                                           

X X X X X X X X X X X X X X X

Rochester Medically Supervised & Medically 
Monitored Inpatient Detoxification
1350 University Avenue, Rochester, NY 14607
Contact: Sabrina Howland 585.287.5622                                                                       

X X X X X X X X X X X X X X X

Binghamton Medically Supervised Inpatient 
Detoxification
249 Glenwood Road, Binghamton, NY 13905 BUILDING ONE
Contact: 607.745.4376                  

X X X X X X X X X X X X X X X

Syracuse Willows Inpatient Rehabilitation
847 James Street, Syracuse, NY 13203
Contact: Sarah Vienne 315.492.1184 EXT 209                            

X X X X X X X X X X X X X X X X

Binghamton Inpatient Rehabilitation
249 Glenwood Road, Binghamton, NY 13905 BUILDING ONE
Contact:  607.745.4376   

X X X X X X X X X X X X X X X X

Integrated Outpatient Substance Use Disorders 
Clinic
329 North Salina Street, Syracuse, NY 13203
Contact: Lisa Loar 315.471.1564                          

X X X X X X X X X X X X X

Integrated Outpatient Mental Health Clinic
329 North Salina Street, Syracuse, NY 13203
Contact: Phuong Kripalani 315.373.0361                         

X X X X X X X X X X X

Syracuse Opioid Treatment Program
329 North Salina Street, Syracuse, NY 13203
Contact: Brandie Musik 315.471.1564 EXT 138

X X X X X X X X X X X

Utica Opioid Treatment Program
1213 Court Street, Suite 100, Utica, NY 13502
Contact: Carolyn Scavone 315.624.9835

X X X X X X X X X X X

Certified Community Behavioral Health Clinic 
329 North Salina Street, Syracuse, NY 13203
Contact: Kathi Meadows 315.471.1564

X X X X X X X X X X X X X X X X X

Outpatient Child & Adolescent Clinic 
329 North Salina Street, Syracuse, NY 13203
Contact: Andrea Mojica 315.471.1564 EXT 143

X X X X X X X X X X

Center of Treatment Innovation  
Onondaga, Cayuga, Madison, Oswego, Oneida, Otsego
329 North Salina Street, Syracuse, NY 13203
Contact: Ron Wood 315.471.1564 EXT 230

X X X X X X X X X X X X

Regional Open Access Center for Addiction 
329 North Salina Street, Syracuse, NY 13203
Contact: Jonathan Moe 315.471.1564 EXT 164

X X X X X X X

Health Services 

www.helio.health
Referral Line

Syracuse: 315.471.0568
Rochester: 585.284.5622

Binghamton: 607.296.3072
Utica: 315.624.9835
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Helio Health 

Outpatient Gambling Treatment Program
329 North Salina Street, Syracuse, NY 13203
Contact:  Susan Browne 315.471.1564 EXT 135                                                                   

X X X X X

Dual Recovery Program
321 W. Onondaga Street, Syracuse, NY 13202
Contact:  Kristen Beeles 315.478.0610

X X X X X X X X X X X X

PROS Personalized Recovery Oriented Services
321 W. Onondaga Street, Syracuse, NY 13202
Contact: Kristie Evangelow 315.478.2030

X X X X X X X X X X X

Choices-Seven Challenges
960 Salt Springs Road, Cottage #5, Syracuse, NY 13224
Contact:  Kristen Beeles 315.478.0610

X X X X X X X X X

Milestones
502 Court Street, Suite 210, Utica, NY 13502
Contact: Brian Decker 315.507.5800

X X X X X X X X X X X X X

Elements
4567 Crossroads Park Drive, Liverpool, NY 13088
Contact: Paul Riker  315.883.1589

X X X X X X X X X X X X X X X X X

Lincoln House
168 Lincoln Avenue, Syracuse, NY 13204
Contact: Lisa Bowline  315.218.6492

X X X X X X X X X X

Green Street House
121 Green Street, Syracuse, NY 13203
Contact: Kenia Chanelo 315.472.4442

X X X X X X X X X X

James Street House
3606 James Street, Syracuse, NY 13206
Contact: Dorothy Radcliff 315.701.4578

X X X X X X X X X X

Harriet May Mills House
1074 West Genesee Street, Syracuse, NY 13204
Contact:  Dorothy Radcliff 315.463.9266

X X X X X X X X X X

West Onondaga Street, Hickory Street, Highland 
Street MRT, Hickory House 
329 North Salina Street, Suite 400, Syracuse, NY 13203
Contact: Julie Sprague 315.472.9964

X X X X X X X X X

Grove Point, North Garden Permanent, Fast 
Housing 
Keys to Employment and Economic Stability 
(K.E.E.S.)
329 North Salina Street, Suite 400, Syracuse, NY 13203
Contact: Renee Clark 315.472.9964

X X X X X X X X

Health Services
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Helio Health 

Genesee Street SRO
1621 E. Genesee Street, Syracuse, NY 13210
Contact: Kim Mann 315.428.8527

X X X X X X X X X X

Gateway SRO
1003 Montgomery Street, Syracuse, NY 13202
Contact: David Scout 315.475.2107

X X X X X X X X X X

Hawthorn SRO
703 W. Onondaga Street, Syracuse, NY 13202
Contact: Shana Eaton 315.475.2107

X X X X X X X X X X

Homestead SRO
222 Wyoming Street, Syracuse, NY 
Contact: Kristin Hoige 315.476.7345

X X X X X X X X X X

Catherine Street Apartments
501 Catherine Street, Syracuse, NY 13203
Contact: Trinity Woodall 315.928.5610

X X X X X X X X X X

OMH Residential Intake Department
321 W. Onondaga Street, Syracuse, NY 13202
Contact: Justin Capella 315.565.4199

X X

Supported Housing Programs-Onondaga County
518 James Street, Suite B-1, Syracuse, NY 13203
Contact: Christina Wickens 315.475.9131

X X X X X X X

Supportive Living/Dual Recovery Supported Housing
1024 Park Avenue, Utica, NY 13501
Contact: Johanna Williams 315.624.7946

X X X X X X X X X

Susan’s Place
107-3 Alpine Drive, Dewitt, NY 13214
Contact: Danielle Myers 315.214.3363

X X X X X X X

Intensive Apartment Program
107-3 Alpine Drive, Dewitt, NY 13214
Contact: Danielle Myers 315.214.3363

X X X X X X X X X X

Shelter + Care
1006 Park Avenue, Utica, NY 13501
Contact: Johanna Williams 315.732.4202

X X X X X X X X

Medicaid Re-Design Permanent Supported 
1411 Genesee Street, Utica, NY 13502
Contact: Katrina Webb 315.507.2509

X X X X X X X X

Rapid Re-Housing
1411 Genesee Street, Utica, NY 13502
C-Contact: Katrina Webb 315.765.0729 ext 304

X X X X X

Forensic Evaluation Unit-Utica City Court
411 Oriskany Street West, Utica, NY 13501
Contact: Adelle Gaglianese 315.735.2281

X X X

Health Services 
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Helio Health 

Forensic Case Management
1411 Genesee Street, Utica, NY 13501
Contact: Adelle Gaglianese 315.765.0729

X X X

Forensic Mental Health Unit Oneida County Correctional Facility
6575 Judd Road, Oriskany, NY  13424
Contact: Domenica Bumbulo 315.768.4744

X X X X X X

Mental Health Court
411 Oriskany St, W., 2nd Floor, Utica, NY  13501
Contact:  Adelle Gaglianese 315.735.2281

X X X X

Veterans Diversion Program
1411 Genesee Street, Utica, NY  13501 
Contact: Adelle Gaglianese 315.765.0729

X X X X

Care Navigation (formerly REHAT)
 675 Catherine St., Utica, NY 13502
Contact: Adelle Gaglianese 315.765.0729

X X X X

Financial Management Unit
518 James Street, Suite LL07, Syracuse, NY 13203
Contact: Kimberly Willson 315.435.8207 EXT 357

X X X X

Hutchings Integration Team
 518 James Street, Suite 280, Syracuse, NY  13203
Contact: Joshua Salvage 315.478.2453 EXT 303

X X X X X

Recovery Case Management I (Alternatives to Incarceration) -Probation

600 S. State Street, 1st Floor, Syracuse, NY 13202 
Contact: Karen Martin 315.383.3248

X X

Recovery Case Management II
421 Montgomery St., 6th Floor, Syracuse, NY 13202
Contact: Anneray Hopkins 315.706.7091

X X

Community Service Initiative
600 South State Street, 5th Floor, Syracuse 13202-Probation
Contact: Gloria Morgan 315.436.5523

X X X

New Directions - Jamesville Correctional Facility
6660 East Seneca Turnpike, Jamesville, NY 13078
Contact:  Laurie Lamson 315.435.5581 EXT 1250

X X X

Collaboration For Health - St. Camillus
813 Fay Road, Syracuse, NY 13219 
Contact: Jill Letizia 315.703.6701 EXT341

X X X X X X X X X

Welch Terrace
1047 E. Fayette Street, Syracuse NY 13210
Contact: Jasmyn Giordano 315.422.5611

X X X X X

Veterans Forensic Program
 421 Montgomery St., 4th Fl., Syracuse NY  13202
Contact: Janice Myles 315.243.8846

X X

Health Services
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Insight House

Intensive Residential Program
500 Whitesboro Street, Utica, NY 13502
Contact: Andrea LoParco 315-724-5168

X X X X X X X X X X X X

Outpatient Clinic
500 Whitesboro Street, Utica, NY 13502
Contact: Andrea LoParco 315-724-5168

X X X X X X X X X X X X X

Outpatient Day Rehabilitation
500 Whitesboro Street, utica, NY 13502
Contact: Andrea Loparco 315-724-5168

X X X X X X X X X X X X

Health Services 


